2026 Autumn Open Gardens Weekend Giveaway for Ben Huon Weekend Stay
Accommodation Package

Terms & Conditions

1. Promoter

This giveaway is conducted by the Southern Highlands Botanic Gardens Ltd (ABN 68 164 166
821), of 1 Old South Road, Bowral, NSW 2576 (“the Promoter”).

Promoter’s Contact Email: admin@shbg.com.au

Promoter’s Contact Phone: (02) 4861 6052

2. Promotion Period

The promotion opens at 12:01am on 1%t November 2025 and closes at 11:59pm AEST on 20%"
April 2026 (“Promotion Period”). Entry is only valid for ticket purchases made during the
Promotion Period.

3. Eligibility
Entry is open to New South Wales residents aged 18 years or over at time of entry.

Employees of the Promoter, committee members, volunteers, Friends of the Gardens, and their
immediate family members of the Promoter, and any person involved in the promotion’s
management are not eligible to enter.

4. How to Enter

To enter, a person must purchase two (2) weekend tickets (or more) to the Southern Highlands
Botanic Gardens 2026 Autumn Open Gardens Weekend event (to be held on 18™ April 2026
through to 20" April 2026) via the official ticketing portal of the Promoter during the Promotion
Period. Each valid purchase of two or more tickets constitutes an automatic single entry into the
draw. Multiple purchases are permitted, but only one entry per transaction will be accepted,
regardless of the number of tickets purchased in a single transaction.

Purchasing tickets at the regular retail price is permitted. No additional payment is required
beyond the ticket purchase to enter.

Tickets must be purchased during the Promotion Period through the official event ticketing
platform.

5. Prize
One (1) winner will receive:

e Atwo-night accommodation package at Ben Huon Manor located at 18 May St,
Robertson, NSW 2577, Australia, for up to six (6) persons aged 18 years or over (valued
at approximately AUD 3,360).

e The prize is non-transferable, exchangeable, cannot be redeemed for cash, and is
subject to availability and standard terms of the accommodation provider.

¢ Accommodation dates are subject to availability and standard terms of the
accommodation provider.

¢ Accommodation booking must be booked directly with Ben Huon Estate and made by
the winner by 30 June 2026, for a stay to be taken during the period of 30 June 2026 and
31 December 2026, excluding New South Wales public holiday long weekends.



The Promoter accepts no responsibility for any other costs associated with redemption
(e.g., travel to/from the property, meals, incidental charges).

6. Draw and Winner Notification

The winner will be drawn at random and will take place at Southern Highlands Botanic
Gardens, Bowral, NSW 2576 on Thursday, 23rd April 2026.

The winner will be notified by email and/or telephone within five (5) business days of
the draw.

The winner’s name will be published on the Promoter’s website and/or social media
channels.

If the winner cannot be contacted within 14 days, a redraw will take place by the
Promoter.

7. Conduct of the Promotion

The draw is by chance, and each valid entry has an equal chance of winning.
The Promoter’s decision is final, and no correspondence will be entered into.

The Promoter reserves the right to disqualify any entry which is, in the opinion of the
Promoter, incomplete, fraudulent or does not comply with these Terms and Conditions.

If a substantial change to the promotion is required (e.g., prize value, draw date), the

Promoter will notify entrants via the Promoter’s website and may declare the changed
terms.

8. General Conditions

The Promoter’s decision is final, and no correspondence will be entered into.
Promoter reserves right to verify eligibility and disqualify invalid entries.

The Promoter accepts no responsibility for any loss, damage, or injury incurred by the
winner in accepting the prize.

By entering, participants agree to these Terms and Conditions and consent to their
name being published should they be drawn as the winner.

The winner agrees to participate in reasonable publicity as requested by the Promoter.

9. Privacy

By entering, entrants consent to the Promoter using their personal information for the purpose
of this promotion and to notify the winner. The Promoter will handle entrants’ personal
information in accordance with its privacy policy.

10. Limitation of Liability

To the fullest extent permitted by law, the Promoter and its agents exclude all liability (including
negligence) for any loss, damage or injury of any kind that is suffered or sustained in connection
with this promotion or in redeeming the prize, except where liability cannot be excluded by law.

The Promoter is not responsible for:

- Late, lost, incomplete, or misdirected entries.



- Technical failures affecting entry process.

11. Disqualification for Illicit Entry
Any attempt to breach the spirit or intent of the promotion, tamper with the entry process or
defraud or abuse the promotion may result in disqualification.

12. Governing Law
These Terms and Conditions are governed by the laws of New South Wales, Australia.

13. Force Majeure

If circumstances beyond control occur (e.g. COVID restrictions, natural disaster, venue
closure), Promoter and Ben Huon Manor may:

- Postpone the experience;

- Modify itinerary while maintaining equivalent value.

14. Trade Promotion Compliance

This Promotion is a game of chance. No permitis required under NSW law as the total prize pool
does not exceed $10,000.

Effective date: 15 November 2025

Latest version available at [shbg.com.au]



